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JOB TITLE: Quality Engineer
DEPARTMENT: Quality

REPORTS TO: Director of Quality

SUMMARY: We are seeking an experienced Quality Engineer with a strong technical
background in mass production processes and quality assurance for the
telecommunications and automotive industry. The ideal candidate will ensure that
production processes are efficient, reliable, and meet the highest quality standards. This role
involves overseeing the end-to-end production and design process, driving continuous
improvements, and ensuring that products comply with industry standards and regulatory
requirements.

DUTIES AND RESPONSIBILITIES:

Production Quality Control:

o Implement and monitor quality control systems for mass production, ensuring
compliance with telecommunications industry standards (e.g., ISO 9001, TL
9000).

o Develop and oversee in-line and final product inspection procedures to ensure
product quality throughout the production process.

o Perform root cause analysis and corrective action for defective products and
processes, driving quality improvement initiatives.

Mass Production Process Optimization:

o Lead the setup, monitoring, and improvement of mass production processes to
maximize efficiency and reduce waste.

o Collaborate with the design and engineering teams to transition products from
development to high-volume production.

o Develop and optimize assembly line processes for telecom hardware and
components, ensuring scalability and repeatability.

o Implement lean manufacturing, Six Sigma, or other process improvement
methodologies to enhance production efficiency and quality.

Supplier Quality Management:
o Work closely with suppliers to ensure the quality of materials and components
used in production.
o Establish and manage incoming inspection protocols for raw materials, ensuring
supplier compliance with quality specifications.

Compliance and Standards:
o Ensure all production processes comply with regulatory standards, including
telecom-specific certifications and international quality standards.
o Maintain up-to-date knowledge of telecommunications regulations and work
closely with the compliance team to ensure ongoing adherence.



Continuous Improvement & Reporting:
o Analyze production data, identify trends, and implement corrective actions to
continually improve product quality and production performance.
o Prepare and present reports on quality metrics, defects, production yields, and
improvement initiatives to management.

Cross-Functional Collaboration:
o Partner with R&D, design, and manufacturing teams to ensure new products are
manufacturable at scale with high-quality standards.
o Collaborate with the engineering team to ensure manufacturability and
contribute to design for manufacturability (DFM) initiatives.

QUALIFICATIONS:
Education:

o Bachelor’s degree in Mechanical Engineering, Electrical Engineering,
Manufacturing Engineering, or a related technical field.

Experience:

o Minimum 5 years of experience in mass production and quality assurance
roles within the telecommunications industry or similar hardware
manufacturing sectors.

o Proven experience with large-scale production, quality control techniques, and
industry best practices.

Technical Skills:

o Strong understanding of telecommunication products and their
manufacturing processes.

o Familiarity with quality management systems (QMS), such as ISO 9001, TL
9000, or similar.

o Knowledge of lean manufacturing, Six Sigma methodologies, and statistical
process control (SPC).

o Hands-on experience with failure mode and effects analysis (FMEA), root
cause analysis (RCA), and implementing corrective actions.

o Proficiency in production software tools and quality analysis software (e.g.,
Minitab, SAP, etc.).

Soft Skills:
o Strong analytical, problem-solving, and decision-making skills.
o Excellent communication and leadership skills, with the ability to work cross-
functionally.
o Attention to detail and a proactive approach to improving production quality and
processes.

PREFERRED QUALIFICATIONS:

o Certifications: Six Sigma Green Belt/Black Belt, Quality Management Certification, or
similar.

o Experience with automation and robotics in mass production.

o Familiarity with telecom industry-specific compliance and regulatory standards
(e.g., CE, FCC, RoHS).



KEY COMPETENCIES:

o Problem Solving: Ability to identify and resolve issues in a fast-paced production

environment.
o Continuous Improvement Mindset: Strong commitment to driving efficiency and

quality improvements.
o Attention to Detail: Ensuring that production processes meet the highest quality

standards and specifications.
o Team Collaboration: Ability to work effectively with cross-functional teams to achieve

production and quality goals.

Estimated base salary range: $80,000.00 - $90,000.00. Compensation decisions may vary depending on multiple
factors, including location, role, job-related knowledge, skills, relevant education, and experience within the industry.
We are proud to be an equal opportunity employer. Quake provides equal employment opportunities to all employees
and applicants for employment and prohibits discrimination and harassment of any type without regard to race,
color, religion, age, sex, national origin, disability status, genetics, protected veteran status, sexual orientation,
gender identity or expression, or any other characteristic protected by federal, state, or local laws. This policy applies
to all terms and conditions of employment, including recruiting, hiring, placement, promotion, termination, layoff,
recall, transfer, leaves of absence, compensation, and training.



